4th March 2008

LACK OF COACH FACILITIES IS DAMAGING CITY’S ECONOMY

Liverpool Chamber of Commerce is voicing concern about failures in the city’s transport plan that is having a detrimental effect on city centre businesses and cultural attractions. 

The Chamber’s Ports & Transport working group has been investigating evidence that the city’s coach parking strategy has not been implemented. With Capital of Culture year now well underway, the agreed strategy has not been put into place. This lack of action has implications for tourism and retail in the Albert Dock and city centre museums and shops including the Liverpool One development. 

Until recently, both national and regional operators and smaller independent tour operators ran shopping and tourism day trips to Liverpool. Coaches used to visit the city from a wide catchment area, encompassing North Wales, Lancashire, Staffordshire and North Yorkshire. 

Maresa Molloy, Liverpool Chamber’s Head of Policy and Information stated: “While the Kings Dock redevelopment and Big Dig have been underway in the last few years, the coach trade has all but left the city. We have repeatedly raised this issue on behalf of our members over the last two years and been assured by the Council that it would be dealt with. This clearly has not happened.”
Joe Edge Director of the Albert Dock Company said “The Coach issue is central for the Albert Dock.  A unified approach is an essential ingredient in the local Tourism Strategy. We are in direct competition with other Northwest and Midlands destinations and we desperately need a co-ordinated strategy in how we welcome our coach visitors. In my experience many Coach Companies are owner operators and are investing in excess of £300,000 per coach.  For me it’s simple, we need to look after our coach partners, show them a real Liverpool welcome. We need to create meaningful coach parks around the Waterfront, giving drivers a place to relax and enjoy shower facilities and subsidised meals. 
Ms Molloy continued: “While the newly opened Kings Dock area has 30 coach parking spaces, these are designed to cater for events at the Arena and Convention Centre. What the city is currently missing is safe, secure parking near to the main shops, leisure and tourist attractions and rest facilities for drivers. 
“In addition, new developments such as the cruise ship facility at the Pier Head will also require coach parking facilities.  They will have to get large numbers of people from the ships and out into the city quickly. Lack of these facilities is limiting the number of visitors to the city, and is costing city centre businesses an estimated million pounds a year.”
Leonard Green, North Western Regional Manager for Confederation of Passenger Transport said: “Group travel is a key part of the North West visitor economy and Liverpool contains many attractions that already appeal to groups. Other destinations compete very strongly for group visits and Liverpool must match or better towns that have adopted and delivered
 pro-coach policies that cater for the needs of coach passengers, drivers and vehicles. Nearby Southport and Chester, for example, are officially recognised and have received awards as Coach Friendly towns.
“For some years CPT has been urging Liverpool to take more seriously the potential to grow their group market and to implement and deliver a coach strategy that would maximise the 08 potential and create a legacy vibrant group visitor economy for the city.”

-Ends-
Notes for Editors 
Research from The Mersey Partnership indicates that each coach passenger has an average spend on £30 per head. Financial estimates are based on an average of sixty coaches visiting the city each month.
Confederation of Passenger Transport is the trade body for the bus, coach and light rail industry. Press contact telephone number for CPT is 0207 240 3131
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