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Exeter (65)

Liverpool (John Lennon) (138)
London City (125)
Bournemouth (B3]
Newcastle (222)

MNorwich (54)

Imverness (47)

Cardiff (77}

Southampton (52)

Belfast City (Georga Best) (66)
East Midlands (198)

Glasgow International (151)
London Heathrow T5 (772)
Edinburgh (325)

Leeds Bradford (215)
Aberdeen (22)

Birmingham (453)

Bristol (415)

London Gatwick Morth (653)
London Heathrow T2 (403}
Belfast International (37)
London Gatwick South (G28)
London Heathrow T4 (220)
London Heathrow T3 (504)
London Stansted (473)
Manchester Terminal 2 (457)
London Luton {255)
Manchester T1 (272)
Manchester T3 (191}

34
078
267
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187
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USING THE TABLE

In April 2025, we
surveyed 5739
Which? members and
meambers af the public
about 7,975 airport
visits in the past 12
muanths. Star ratings
out of five. & dash {-)
Indicates not enowgh
responsas to pravida

a rating, or no data
available. Customer
score Combines
overall satisfaction
and how Likely you

ara to recommend

the airport. Which?
Recommended
Providers (WRP)
shown with a red dot.
Late cancellations
Percentapge of Mights
cancelted within 24
howrs of departure
from May 2024 w April
2025, according to
Ciwil Aviation Autharity
data. Baggage reclaim
Langth of wait on
return josrney. Seating
Mumber available,
confart, location
throughout the alrport
{excluding in lounges,
bars or restaurants).
Staff Customer
axperience receivad
from airport staff.



